
Privacy and Collection of Personal Information 
 
As part of the Gas Terminal Project consultation process, Viva Energy may collect your personal 
information (such as name, email address, phone number and postcode) so we can respond to your 
queries, provide you with Project information and assist us to better develop the Gas Terminal 
Project.  We may also keep a record of our engagement with you (such as the transcript of a live chat 
or email exchange) for reference and to support our reporting and regulatory requirements. We may 
provide information collected during the consultation process to the Government and regulators but 
will try and de-identify this information where possible.  If you don’t provide us with required 
information, it may prevent you from being able to participate in the consultation process and limit our 
engagement with you.  Information about how we treat your personal information can be found in our 
Privacy Policy on the Viva Energy website. Privacy Policy also has details about our privacy complaint 
process and how to access and correct your information.  

 

https://www.vivaenergy.com.au/contact/privacy-policy/privacy-policy

